Save The Children International

Bangladesh country office

	Officer – MEAL (Monitoring, Evaluation, Accountability and Learning)
Flood Response Project

	TEAM/PROGRAMME: PDQ  
	LOCATION: Dhaka under Humanitarian Sector

	GRADE: 5
	POST TYPE: Contractual 

	Child Safeguarding: (choose any level from the below)
Level 3 - the responsibilities of the post may require the post holder to have regular contact with or access to children or young people

	ROLE PURPOSE: 
The Officer- MEAL is mainly responsible to provide adequate support in the areas of monitoring, evaluation, accountability, learning and knowledge management, research, reporting to ensure efficient and effective MEAL system is being implemented in the project under the assigned sector complying with Save the Children International (SCI) standards and procedures. 
This person will be responsible implement MEAL system at project level to track project progress and implement Quality Benchmark (QB), accountability system, facilitate learning and knowledge management mechanisms at project level. S/he will be responsible to develop data collection tools, orient data collectors and supervise data collection. S/he will also be responsible to ensure quality of data, data management, updating the MEAL database and analysing MEAL data at key intervals. S/he will support to conduct training/workshops to build capacity of the project staffs on MEAL and provide them with ongoing MEAL technical support. S/he will coordinate with Manager-MEAL for providing support sector to prepare monthly, quarterly and annual reports for the country Office (CO), donor and other stakeholders.


	SCOPE OF ROLE: 

Report to: Manager- MEAL   
Staff directly reporting to this post: 0
Role Dimensions: This position will be based in Dhaka with at least 40% regular field visit. 



	KEY AREAS OF ACCOUNTABILITY: 

Key Area 1:  MEAL Management

· Develop and strengthen Monitoring, Evaluation and Accountability and Learning (MEAL) system for the project

· Ensure project staff orientation on the project deliverables, outputs and indicators as per the project log-frame

· Support the team to create project plans, set objectives, and establish timelines to ensure successful project implementation

· Ensure quality and timely production of MEAL information and two-way flow of information on implementation

· Monitor project progress, track milestones, and ensure necessary feedback

· Coordinate project teams and provide technical guidance to achieve project goals

· Provide support to management in informed decision making using geospatial analysis and tools

· Utilizing GIS and acquiring the appropriate geographic data to effectively create web-based easy to use maps/information system

· Incorporate geographic data collection, analysis, and methods in the annual work plan and MEAL Plan and support the execution

· Conduct capacity development sessions for the project staff on MEAL  

· Work closely with Country Office (CO) Research Learning and Knowledge and Accountability and Effectiveness team in generating the learning brief and establishing robust accountability mechanism for effective program implementation.

· Support the team to prepare the annual donor report with relevant beneficiary calculation, leverage tracker, case studies, log-frame progress and research reports.

Key Area 2:  Partnership Management, Supervision and Capacity Building

· Guiding and mentoring partner staff for effectively rolling out the MEAL plan

· Provide technical support to implementing partners for effective implementation of project through inclusive community engagement

· Support the team to establish and maintain strategic partnerships with local communities, government agencies, NGOs, community-based organization, and other stakeholders

· Collaborate with partners to identify shared objectives and develop joint initiatives for climate smart city initiatives

· Support the team to establish practices to operationalize effective Feedback Response Mechanism (FRM) and visibility

· Facilitate regular communication, meetings, and workshops to foster collaboration and knowledge exchange

· Coordinate efforts with partner organizations to leverage resources and maximize project impact.

· Ensure feedback and necessary guidance to SC and partner teams to align the project implementation with donor compliance

· Support activities to retain staff motivation for SC and implementing partner staff.

Key Area 3: Knowledge Management

· Collaborate and guide project team to conduct research under the project, if any.

· Support implementing partner to collect and analyse data related to climate vulnerabilities, climate change impacts, and community needs to develop the people’s adaptation plans.

· Support team to capture knowledge and evidence from the ground through case studies, success stories, vulnerability stories, and lessons learned to promote the knowledge within the organization and external stakeholders.

Key Area 4: General

· Attend meetings, trainings, seminars and workshops as required by the program and organization

· Participate in the GO/NGO coordination meetings at different levels as per need

· Willing to work with SC humanitarian response to natural disaster or emergency anywhere in Bangladesh

· Carry out any other tasks assigned by the supervisor.

Key Area 5: Ready to work to respond to any emergency situation, if asked for. 
 

	SKILLS AND BEHAVIOURS (our Values in Practice)

Accountability:

· Holds self accountable for making decisions, managing resources efficiently, achieving and role modelling Save the Children values

· Holds the team and partners accountable to deliver on their responsibilities - giving them the freedom to deliver in the best way they see fit, providing the necessary development to improve performance and applying appropriate consequences when results are not achieved
Ambition:

· Sets ambitious and challenging goals for themselves (and their team), takes responsibility for their own personal development and encourages others to do the same

· Widely shares their personal vision for Save the Children, engages and motivates others

· Future orientated, thinks strategically.

Collaboration:

· Builds and maintains effective relationships, with their team, colleagues, Members and external partners and supporters

· Values diversity, sees it as a source of competitive strength

· Approachable, good listener, easy to talk to
Creativity:

· Develops and encourages new and innovative solutions

· Willing to take disciplined risks
Integrity:

· Honest, encourages openness and transparency

	QUALIFICATIONS AND EXPERIENCE:
· At least 2-3 years working experience and knowledge in MEAL, preferably in community resilience projects.

· Proven working experience in community-based projects. 

· Proven campaign management skills for climate action and multi-stakeholder collaboration.

· Sound understating on the national and international climate change adaptation policy, SDGs, etc.

· Excellent knowledge of English (both written and spoken).

· Strong project management, partnership management and budget management skills.

· Basic knowledge and experience in Child Protection programming. 

DESIRABLE: 

Academic: At least Bachelor-Degree, preferably in Geography, Urban Planning, Computer Science, Statistics, Social Sciences, Development Studies, or a related field.

Attitude: 

               To work in team

               To protect children in connection

               To be non-discriminatory and gender sensitive 
REQUIRED LANGUAGE SKILLS: English fluent (oral & written)

Ability to work in a team with flexibility to undertake challenging task and adapt to different working conditions.
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