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SAVE THE CHILDREN 

INTERNATIONAL PROGRAMS

ROLE PROFILE  


	Manager – Partnership, Start Fund Bangladesh 

	TEAM/PROGRAMME: Humanitarian/Start Fund Bangladesh
	LOCATION: Dhaka

	GRADE: 3
	CONTRACT LENGTH: Regular 

	CHILD SAFEGUARDING: 
Level 2: either the role holder will have access to personal data about children and/or young people as part of their work; or they will be working in a ‘regulated’ position (accountant, barrister, solicitor, legal executive); therefore, a police check will be required (at ‘standard’ level in the UK or as applicable).


	ROLE PURPOSE: 

The Manager-Partnership is mainly responsible for work closely with partners/ members of the Start Bangladesh to ensure that the network members are meaningfully engaged with the platform, the local/national NGO member agencies have direct, equitable access to decision-making and the different financing mechanisms (e.g., Start Fund and Start Ready); facilitate the participation revolution and the influence of disaster affected populations; support the local NGO members’ visibility in humanitarian and public spheres and their engagement with national coordination mechanisms. She/he will perform the aforementioned tasks, document observed changes over time, and share the lessons with the Start Bangladesh team and members in order to identify key highlights as well as scopes of advocacy in line with Grand Bargaining agenda and Charter for Change. This role will also have a function with implementing projects with the Programme Coordinator overseeing fiduciary and audit compliances of awarded member agencies. This incumbent is responsible for compliance and due diligence related issues of partnership management, and works closely with relevant teams (e.g., the Audit, Risks and Compliance team and Partnership and Institutional Relationship team) of the Host agency. This position works closely with the Membership Engagement Team and the Network Development Team of Start Network to ensure that Start Bangladesh members are well-informed and well-connected with the wider, global Start Network and Hubs. 

 

	SCOPE OF ROLE: 

Reports to: Programme Director-Start Fund Bangladesh
Staff reporting to this post: 
Direct: 

Indirect: 
Budget Responsibilities: 
Role Dimensions: Dhaka-base with frequent field visits


	KEY AREAS OF ACCOUNTABILITY: 
Partnership management:
· Assist local NGOs to build strong and sustained national capacities as well as expanding local/national NGO members ownership of Start Fund Bangladesh

· Identify, cultivate, and maintain strategic partnerships with L/NNGOs to support organizational objectives, and to ensure their undisrupted participation in different Start Network programs.
· Negotiating with host agency, reviewing and sharing the draft sub-award agreement with awarded agencies and making sure signed timely, negotiate with host agency for the payment, ensuring mutual benefits and compliance with organizational policies.

· Partnership Monitoring: Continuously monitor partnership performance, conducting regular reviews and providing feedback to awarded agency for improvement.
· Act as the Safeguarding noodle point for member agencies 

· Promoting partnership principles among Start Bangladesh member agencies in their development and implementation of projects, policy and practices
· Assist Start Bangladesh member agencies in promoting accountable partnership with at-risk / affected populations. 
· Provide strategic direction and support to roll out the Mechanism for Accountability to Affected Populations (MAAP) in Start funded responses. 

Membership Engagement: 

· Review and update members’ Due Diligence Assessment (DDA) or conduct DDA to identify new members and based on DDA develop capacity strengthening action plan for existing member agencies.

· Monitoring membership engagement: consistently monitor members engagement in the development and evolution of the platform, and their performance in carrying out their roles and responsibilities as members  

· Work closely with Start Network’s Membership Engagement Team, Network Development Team and Start Bangladesh Members to establish an effectively run governance process for Start Bangladesh

· Act as the primary contact for members, providing guidance, support, and resources to enhance their participation in the network 

· Develop and implement mechanisms to gather member feedback, addressing concerns, and incorporating suggestions to strengthen membership engagement plan.

· Plan and execute member engagement activities such as workshops, training sessions, and networking events to foster collaboration and knowledge sharing.
Strengthening systems of L/NNGO member agencies:
· Facilitate the co-creation of organisational system strengthening plan (OSSP) for selected member L/NNGOs and ensure that those plans are effectively resourced, implemented and pursued by the member agencies 

· Assist member agencies to review their organizational policies, or to develop new policy, and help establish protocols and procedures to support the implementation of those policies. Specific attention to be given on issues like safeguarding, accountability to affected population, data protection and fiduciary risk management.    

· Work closely with the SN Operations Team and ensure support for organisational strengthening of Start Bangladesh member agencies on the above-mentioned issues, while supporting the development and distribution of resources, toolkits, and best practices to facilitate member L/NNGOs system strengthening.  

· Assess the current members to identify strengths, weaknesses, opportunities and risks; and support essential requirements like performance appraisal, of teams (including SMT) and individuals, monitoring, compliance, project cycle management etc. while working closely with the programme support units.  
· Design, contextualise, translate and print specific modules and handbooks, with support from other Start Fund team members

· Conduct field visit to support members with OSSP, and assist the Audit, Risks and Compliances team in setting up internal control mechanisms and conducting internal audit 

Documentation and communication:
· Support MEAL Coordinator and Communication focal to document key evidence and knowledge generated from the localisation practices, organisational system strengthening and partnership management  

· Participate in learning visits and capture the learnings to support the MEAL framework  

· Identify and document best practices around partnership, membership engagement and organizational system strengthening  

Service Function to secretariat:
· Support Start Bangladesh programme coordinator for managing alert cycle, in case of emergency
· Act as Safeguarding Focal for Start Bangladesh team, as well as ensure safeguarding and accountability practices in Start Fund projects, awards and member NGOs 
· Capture challenges and barriers for ensuring host agencies compliances in line with audit and financial aspects and flagging financial and programmatic irregularities in Start funded responses 

· Track and follow up partnership contracts (from preparation of award letter to fund disbursement), consultancy contracts with proper documentation of updates and on-time submission of deliverables to line manager  

· Support the relevant Grant and Finance Coordinator to prepare required documents for government approval (e.g., FD6/FD7) of partnership between SN and the host agencies  
· Issuing project inception letter to local administration with FD6/FD7 approval and tracking progress and end the of the project collect certificate from local authority-CLA (prattyan patra) from awarded member agency.


	BEHAVIOURS (Values in Practice)
Accountability:

· Holds self accountable for making decisions, managing resources efficiently, achieving and role modelling Save the Children values

· Holds the team and partners accountable to deliver on their responsibilities - giving them the freedom to deliver in the best way they see fit, providing the necessary development to improve performance and applying appropriate consequences when results are not achieved
Ambition:

· Sets ambitious and challenging goals for themselves (and their team), takes responsibility for their own personal development and encourages others to do the same

· Widely shares their personal vision for Save the Children, engages and motivates others

· Future orientated, thinks strategically.

Collaboration:

· Builds and maintains effective relationships, with their team, colleagues, Members and external partners and supporters

· Values diversity, sees it as a source of competitive strength

· Approachable, good listener, easy to talk to
Creativity:

· Develops and encourages new and innovative solutions

· Willing to take disciplined risks
Integrity:

· Honest, encourages openness and transparency


	QUALIFICATIONS  

Academic: Master’s degree, preferably in Development Studies/Disaster Management/Social Science. 

	EXPERIENCE:
EssentiaL 
Working Experience: At least 05 years’ experience in partnership management in a relevant sector

· Have partner culture awareness, values the differences among partners and find ways to integrate those differences for a constructive change

· Comfortable to work with communities, NGOs, CBOs and local government actors   

· Ability and thrust for interagency collaboration and partnerships and passion to foster a culture of trust and open dialogue among partners 

· Promote different ways to engage different audiences, advising others on how to maximise impact through feedback and coaching

· Build trust by showing commitment to your role, explaining your thought processes, checking your reactions and encouraging others to share their insights

· Being inclusive – respecting others’ views, embracing diversity, adapting working styles 

· Hold others to account for their work in consideration of strategic goals by looking at decisions in relation to our theory of change, vision, mission and purpose 

· Being open – embracing new ideas, bringing new knowledge and ideas, embracing challenge 

· Actively promote collaboration by spotting and breaking down barriers to siloed working, connecting colleagues, teams and initiatives 

· Operating collectively – making decisions about others with them, asking for and offering help, recognising my way isn’t the best way 

· Seek to understand and act upon own areas for growth, reflecting and learning from things that have not gone so well by showing vulnerability and openness to change 

· Balance the need to follow systems and processes with the courage, identifying when systems and processes do not align with the mission, suggesting alternatives 

· Support others to make best use of available resources by actively developing talent through offering internal and external opportunities, using and promoting technological solutions and following best practice in procurement 

· Ability to multi-task management 

Skills: 
· Relevant theoretical and applied knowledge on localisation and current practices around localisation at local and national level

· Highly organized with strong prioritization skills and multi-tasking ability 

· An effective leader who can enthuse the team and take the initiative working independently

· Comfortable to work with communities, NGOs, CBOs and local government actors   

· Proactive and able to take lead with minimum resources

· Strong familiarities with participatory tools and practices

· Strong partnership management skills with sound understanding on interagency collaboration and partnerships 

· Sound understanding on Grand Bargain, Charter for Change, Principles of Partnership commitments along with Core Humanitarian, SPHERE standards and IFRC Code of Conduct 

· Strong presentation and writing skills, including project documentation and public communication

· Delivering results, 

· Developing self and others, 

· Problem solving and decision making, 

· Innovating and adapting, 

· Applying technical and professional expertise, 

· Working effectively with others, 

· Networking

DesirablE 
Attitude: 

                 To work in team

                 To protect children in connection

                 To be non-discriminatory and gender sensitive



	Additional job responsibilities

The duties and responsibilities as set out above are not exhaustive and the role holder may be required to carry out additional duties within reasonableness of their level of skills and experience.

	Equal Opportunities 

The role holder is required to carry out the duties in accordance with the SCI Equal Opportunities and Diversity policies and procedures.

	Child Safeguarding:

We need to keep children safe so our selection process, which includes rigorous background checks, reflects our commitment to the protection of children from abuse.

	Safeguarding our Staff:

The post holder is required to carry out the duties in accordance with the SCI anti-harassment policy.

	Health and Safety

The role holder is required to carry out the duties in accordance with SCI Health and Safety policies and procedures.
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